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Abstract. Pandemic COVID-19 has changed the conventional learning system into an 

online learning system. Teachers and students have been teaching and learning from home 

since the pandemic has attacked humans globally. This becomes an interesting 

phenomenon to be investigated. This research aims at investigating the EFL teacher 

perspective in Ruteng on online learning systems under COVID-19. Three points, namely 

types of application used, the advantages and disadvantages of carrying out online learning 

system are the points of investigation. Twenty EFL teachers have been involved in this 

research. They were asked to write an English essay on how they run the teaching and 

learning process through the online learning system within the pandemic. The collected 

essays were read one by one to find the types of application used in online learning by the 

EFL teachers and identify the advantages and disadvantages of online learning from the 

EFL teachers ‘perspective. The result reports that the EFL teachers use several types of 

applications in TLP; namely, WhatsApp, google classroom, google meet, messenger, and 

zoom. The results also underline that the accessibility of online learning is beneficial for 

EFL teachers. It improves EFL teachers' cognitive skills in technology and causes cost-

effectiveness on time and money. However, poor communication, lack of motivation, lack 

of quality, and some technical problems are the obstacles of an online learning system. 

Regarding to the result above, it is concluded that EFL teachers in Ruteng used more than 

one application in teaching-learning English. They also consider that online learning has a 

positive and negative impact on teachers and students. 
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1   Introduction 

The massive spread of coronavirus (COVID-19) around the world has become a global 

problem. This virus which started in China at the end of 2019, widespread increasingly. It was 

reported by WHO that the cases have been growing globally [11 & 21]. Furthermore, WHO 

[22] mentions that in Indonesia, more than 1.500 cases were confirmed positively infected by 

the COVID-19 virus. 

The spread of this virus has influenced all aspects of human life, including education. A 

new model of teaching-learning process (online learning) is introduced. The conventional (face-

to-face) teaching-learning process has been changed into the online learning system. Since 17 

March 2020, schools in the affected area are instructed to run the online learning system by the 

Minister of Education and Culture of Republik Indonesia [13]. Later on, due to the improvement 

of the cases and in order to maintain the health of teachers, students, and educational staff, all 

educational units are instructed to carry out online learning from 24 March 2020 by the 
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department [12]. Along with this instruction, the governor of East Nusa Tenggara Province has 

ordered all educational units in his province to apply the online learning system [6]. Those 

instructions allow both teacher and student to teach and study from home, which totally differs 

from the face-to-face learning system [3].    

Simply, online learning can be described as the use of technological devices such as 

computers and the internet in the teaching and learning process. Online learning is defined as 

the use of computers and the internet to provide a huge solution in order to facilitate learning 

and increase performance [8]. It enables teachers to share material forms such as word 

documents, PowerPoint, pdf, video, etc. It also facilitates teacher and student to run webinars, 

has communication through a comment or discussion forum. It gives teacher and student an 

atmosphere of the classroom teaching-learning process. Furthermore, online learning is defined 

as distance learning where teachers and students are in different places and the learning material 

is delivered using telecommunication tools [20].   

Studies in online learning systems have been done by researchers. Researchers have 

reported that the use of Google classroom in an online learning system is valuable for both 

teacher and student [20]. It is also assumed that online learning is beneficial for the self-

development of teachers [1]. Besides, other researchers claim that online learning provides 

advantages for multi fields [14]. In the context of the use of online learning systems under 

COVID-19 pandemic era, Raheem and Khan [18] emphasize that the use of various applications 

for learning is very helpful for students during the pandemic. Supporting Raheem and Khan, 

Okmawati [16] underlines that the use of Google Classroom in online learning during COVID-

19 pandemic is beneficial for English teachers and their students. Researches in online learning 

during COVID-19 pandemic done by Raheem and Khan [18] and Okmawati [16] have been 

completed. Yet, it is silently mentioned that study in online learning under pandemic in EFL 

context which is specially focused on EFL teachers’ perspective is still infrequent.   

EFL teachers have been considered as one of the important elements in English language 

teaching. Their role in English language class has been mentioned as a factor to determine the 

success of English learning. They have a responsibility to create an interactive teaching-learning 

process [9]. An interactive teaching-learning process provides a good atmosphere for teachers 

to discuss the material, motivate their students, gives input and chance for students in learning 

English and promotes intimate social relationship between teachers and students. However, the 

input and chance to use English in the classroom is hard to be carried out for nowadays. It is 

due to the COVID-19 pandemic.  

The COVID-19 pandemic results online learning where the teaching and learning process 

is carried out from home. EFL teachers are not the exception. They must run their classroom 

activity from home under this pandemic. That's why; it is crucial for knowing their perspective 

on online learning. Simply, perspective is defined as perception, which refers to the ability of 

five senses to realize an object of a phenomenon [9kusmaryati]. There are three aspects that 

influence someone's perception, namely the perceiver, the target of perception and the situation 

[Robin].  

A study on EFL teachers' perspective on online learning under COVID-19 pandemic has 

been mentioned as relatively low in the previous paragraph. However, a study from Atmojo and 

Nugroho can be found as a study that speaks about EFL teachers' perspective on online learning 

under this pandemic [3]. Through their study, Atmojo and Nugroho underline that in running 

online learning, EFL teachers in Indonesia use various applications to facilitate their classroom 

interaction. Further, it is mentioned by them that some challenges have occurred both for 

teachers and students. Yet, they ignore that there is a possibility that running online learning in 

this pandemic has a positive impact on EFL teachers. 



 

 

 

 

Regarding the explanation and previous study mainly conducted by Atmojo and Nugroho, 

this article wants to investigate how English teachers in Ruteng run the online learning system, 

the positive and negative impacts of running an online learning system under COVID-19 

pandemic. 

2   Methodology 

This research has been carried out as descriptive qualitative research. It is naturalistic, and 

the data were descriptive [5]. This research has been conducted in Ruteng City, East Nusa 

Tenggara Province. Like in other cities in Indonesia, in Ruteng, English is learned as a foreign 

language at school. Teachers and students do not use English in their daily communication, both 

written and oral.  Twenty teachers have been taken as the participants in this research which 

consist of ten female and ten male teachers. They were chosen based on the following criteria: 

(1) They are graduated from English Department from university, (2) They are English teachers 

of junior and senior high schools in Ruteng, and (3) they have been teaching for more than three 

years.  

To gain the data, those teachers were asked to write an essay on their teaching-learning 

process within the COVID-19 pandemic era. Their essays are their reflection on how they carry 

out online learning. In the essay, they must include the information on (1) how they run the 

teaching and learning process within the pandemic (kinds/types of learning applications (such 

as WhatsApp, GCR, messenger, etc.), (2) the positive impacts of running online learning system 

for the teachers and (3) the negative effects running online learning system for them. After 

collecting, the researchers give code on the essays such as T1, T2, T3....T20.   

With respect to the first aim of the study, the researchers use all the information about the 

type of application used in online learning given by those 20 EFL teachers. However, seven 

essays are chosen to be analyzed for the sake of the second and third aims. They are chosen due 

to its completeness of the information. Those essays then functioned as the source of data. 

Furthermore, those collected data are analyzed through some procedures as suggested by 

Mahsun [10], namely data reduction, data display, and verification/conclusion drawing.  

3   Findings and Discussion 

The findings in this research are discussed in detail based on three main points of 

investigation as follows: 

 

3.1   Types of application/s used by the EFL teachers 

 

The EFL teachers in Ruteng run an online learning system by using various types of 

applications, namely WhatsApp, google classroom, google meet, messenger, and zoom. It is in 

line with the study result where it is mentioned EFL teachers in Indonesia used several 

applications and platforms in running their online class [3]. The number of applications used by 

each EFL teachers can be seen in the following table:  

 
 

 



 

 

 

 

Table 1.  Numbers of teachers and applications used in EFL classroom 
 

Number of applications Number of teachers 

1 2 

2 13 

3 5 

Total 20 

 

 

 
Fig 1. The percentage of EFL teachers based on the number of applications used in TLP 

 

Based on the data in table 1 and figure 1, it can be said that most EFL teachers (13 teachers) 

used two applications to carry out the online learning system (65%). It is followed by five 

teachers who use three applications (25%). However, the EFL teachers who used one type of 

application are only two teachers out of twenty (10%). Moreover, the data indicated that the 

maximum number of applications used by the EFL teachers are tree applications.  

Using more than one application in the teaching and learning process (TLP) in online 

learning within the pandemic is crucial for teachers. They use it for different purposes. For 

example, teachers use two applications, such as WhatsApp and zoom, to deliver the material 

and have face-to-face classroom meetings with students. There are also teachers who use Google 

Classroom and Google Meet. While others use three applications, namely WhatsApp, Google 

Classroom, and Google Meet. 

 

T8. I use WhatsApp and zoom to run my English class during this pandemic. I use WhatsApp 

for sharing material like in PowerPoint, word documents, and video. However, the zoom is very 

helpful when I want to explain the material directly to my students, like in face-to-face classroom 

meetings. 

 

T12. I use google classroom, WhatsApp, and google meet in learning with my students during 

COVI-19. WhatsApp is for delivery material and video, google classroom for giving tasks and 

examinations. At the same time, google meet to discuss with my students. 

 

T8 and T12 confirmed that they have different applications to carry out the online learning 

system. The use of different applications depends on the purpose of the teachers. For instance, 

if the teachers want to share material and video, they can use WhatsApp. While, when they want 

to give task and examination for students, they can use google classroom. However, zoom and 

google meet are used when the teachers want to explain and discuss the material directly to 

students like in a conventional system (face to face classroom meeting). It is in line with 



 

 

 

 

Sukmawati and Nensia saying that:  in online learning, the learning material is delivered by 

using telecommunication tools [20]. 
 

3.2   Advantages of running an online learning system 

The COVID-19 has affected the human's way of life, including education. Since the 

pandemic has attacked human globally, the learning system also changes its form. Schools start 

online learning systems to facilitate the teaching-learning process. Online learning is found as 

an effective way to keep the teaching-learning process running well. EFL teachers in Ruteng 

also carry out this learning system in learning English.  They claim that the online learning 

system supports them in doing learning activities. They mention that online learning leads them 

to some positive points, as follows: 

 

Easy to access 

Online learning system stresses on the use of computers and the internet in the teaching-

learning process. This learning system enables EFL teachers to run the teaching-learning 

process from anywhere without attending the class directly.   They do not have to worry about 

their geographical location since what they need are only a computer/laptop and internet 

connection. It means that teachers and students can carry out teaching and learn from anywhere 

[19]. 

 

T14. I love teaching English through online learning. It is not difficult for me because I just  

need my laptop and internet connection. I live in Ruteng where the internet connection is stable, 

so I can have good access to the internet to teach my students. 

T16.in online learning, I can teach my students from home. I do not must go to school everyday 

like before. Online learning is easy to access and help me much in teaching English for my 

students specially when I want to send my material, task and give examination for my students. 

 

T14 and T16 mention that the accessibility of online learning is beneficial for them. They 

can access the internet from anywhere as what specifically mentioned by  T16 that, he accesses 

the internet from home to teach English. However, T14 explains that she only needs a stabil 

internet connection to run the class.  

 

3.3   Improves EFL teachers ‘cognitive skill in technology 

The online learning system directs the EFL teachers to deal with technological devices 

during working time. Sending material, delivering tasks, giving examinations, and doing 

discussions with students are done through the computer and the internet. To be successful in 

completing those activities, the EFL teachers must be able to operate the computer and 

understand the function, characteristics, and how each type of application works.  

 

T5. The online learning system help me to understand the function and way of working of 

learning applications. For example, I know that I can share material, task, and examination 

through WhatsApp, but it will be difficult for me to give score and comment for my students' 

task and examination. I then discussed it with my friends, and one of my friends suggests me to 

use google classroom. After that, I searched in the internet about google classroom, its benefit 

and how to operate it. I then decided to use google classroom to give task and examination for 

my students because it helps me to correct, give comment and score on my students' papers.  

The problem also happen when I want to explain the material for my students directly. When I 

use video call in WhatsApp, I am not satisfied. I then tried to find an appropriate application 



 

 

 

 

for it, and based on the information I got, zoom application is suitable for me to explain my 

topic to my students directly like in the classroom because I can see my students face in zoom. 

They also can give question by chatting or raised hand. Here, I can say that online learning 

helps me to develop my knowledge to find a suitable application in teaching English for my 

students and how to work with the application. 

 

Regarding the information given by T5, the EFL teacher mentioned that online learning 

systems enrich EFL teachers' knowledge on the types, characteristics, and functions of each type 

of learning application. Teachers have space to choose an appropriate application to be used in 

the teaching-learning process. They can facilitate all their activities such as explaining the 

material, distributing the material, task, or examination, having a discussion with students, and 

correcting and scoring students' work. 

 

3.4   Causes cost-effectiveness on time and money 

Another positive effect of running an online learning system is causing effectiveness on 

time and money. Since the online learning system has provided an opportunity for teachers and 

students to teach and learn from home, it automatically saves teachers' and students' time and 

money. Teachers or students do not need to waste time traveling from home to school or vice 

versa [2 & 4]. They do need to be worried about being late or getting bemo or spending too 

much time on the way. Moreover, an online learning system helps teachers to save money for 

transportation. As online learning can be carried out from home, teachers will not need to pay 

for ojek or bemo. They also do not have to pay for snacks or lunch when they have full-time 

class in a day.  

 

T1. Usually, I wake up early in the morning (4 o'clock) to prepare myself before go to school. I 

also must find bemo or ojek for my transportation so I can be on time arrive at school. 

Occasionally, when I'm not able to attend the classroom, I will get difficulties to reschedule my 

class meeting because my students must follow another class based on the schedule and the total 

of classroom in our school is not enough. But now, in online learning I can reschedule my class 

and do it in the afternoon or at night. Sometimes, when I have full schedule at school, I must 

have a cup of tea with cakes or even have lunch, I need to have extra money to pay for my lunch. 

But now, I do not need to wake up too early in the morning, pay for ojek or bemo or for my 

lunch because I do everything from my home. 
 

Considering the description of T1, online learning does not push the teacher to spend much 

time traveling from home to school. It also saves the teacher's money from paying a number of 

fees such as transportation.   

 

3.5   Disadvantages of running an online learning system 

In spite of the positive effects of running online learning under the COVID-19 pandemic, 

EFL teachers in Ruteng claimed that online learning also has some negative effects as follows: 

 

Poor Communication 

In online learning, teachers and students are indifferent places. They are not in the same 

classroom as in a conventional learning system. Teachers are difficult to have a close interaction 

with the students—online learning limits communication between teachers-students and 

students-students.  

 



 

 

 

 

T20. It is difficult to have good communication with students. Most of the students are not active 

during our zoom meeting. For example: when I explain the material, my students are silent, and 

at the end of the explanation, I ask my students: do you understand, they just say 'yes. It is very 

different when we have classroom meeting. My students are so active, even I am in the middle 

of my explanation, they raise questions if they do not understand the topic.  

 

T14. I have problem in doing communication with my students. I cannot check one by one to 

make sure that they really understand the topic of discussion. It is also difficult for me to ask my 

students to practice a dialogue or read aloud a text during the class. Before run the online 

learning, I can give task to be completed in a group for example make a dialogue and perform 

it in front of the class. But now, I cannot ask my students to complete exercise in a group.   

 

Concerning the information given by T20 and T14, they emphasize that online learning 

system is lack interaction between teacher and students. It does not provide a good atmosphere 

for students to raise the question when they find difficulties in understanding the topic. In this 

situation, the teacher may feel alone and isolated and miss direct social interaction with students 

in the classroom. Furthermore, it is difficult for the teacher to let their students practice several 

topics verbally, by students‘ and the opportunity to practice the lesson is limited [19]. 

Furthermore, they mention that it is problematic to deliver the task to be completed in the group 

due to the difficulties of gathering the students. The lack of interaction also occurs between 

students. As it is difficult for teachers to give the task to do in a group, students do not have a 

chance to get in touch with their friends in completing the task. It underlines Arkoful's idea who 

mentions that the e-learning method causes a lack of communication in the teaching-learning 

process.  

 

3.6   Lack of Motivation 

To be successful in online learning, teachers and students must have strong motivation. 

They are asked to manage their time and keep the online learning well. 

 

T5. I always give exercise and examination to my students based on the schedule given by 

school. I send them through google classroom. I was disappointed when correcting my students' 

work. There are students who just copy and paste from the internet when I give the task. It also 

happen when I am correcting their examination. I found that some of my students have the same 

answers. I found that they have right and wrong answers in the same number of test. 

 

T8. in online learning, most of my students are late in joining the meeting. Just 5 or 7 students 

who are on time. It is happen so many times. They also are late in collecting their task. Besides, 

some of them are not prepare themselves before the class. They do not have a book, dictionary 

or pen with them while learning. They are not polite. For example, some of them follow the class 

while lying down on the bed, talk to people around them, or do other things while learning.  

 

T5 describes that it is hard to find students‘ original work. Students depend much on the 

internet or friends to complete the task or examination given by the teacher. They are not 

motivated to complete the given task or exam by themselves during the online learning takes 

place. Moreover, on the basis of T8's information, it is found that students do not have 

motivation in learning. They do not force themselves to be on time in attending the class or 

completing the tasks. They do not make any preparation before joining the class. Furthermore, 

students' attitude during the class becomes another problem that occurs in the online learning 



 

 

 

 

system. They do not concern about the class because they are doing another thing. It is easy for 

students to be distracted by other things [7]. Their attitude while listening to the teacher is 

unpolite. Students' bad attitudes while joining the meeting are very hard to be controlled by the 

teacher. Facing students' unpolite acts may bring bad effects for teachers that can influence the 

teaching-learning process. This bad attitude is the result of the lack of motivation, which can 

lead students to fail in completing online learning. 

 

3.7  Lack of Quality 

 As an online learning system sets teachers and students to teach and learn from home, 

every teaching-learning process, including giving tasks and examination, is done through the 

internet. This system results in lack of quality in the teaching-learning process [7]. 

 

T5. I always give exercise and examination to my students based on the schedule given by 

school. I send them through google classroom. I was disappointed when correcting my students' 

work. There are students who just copy and paste from the internet when I give the task. It also 

happen when I am correcting their examination. I found that some of my students have the same 

answers. I found that they have right and wrong answers in the same number of test.  

 

T12. In online learning, it is difficult for me to examine my students' ability or improvement in 

learning. I found that their task or exam result are high. It is different when I compare with the 

result of their task and exam in face to face classroom. I don't mean to underestimate my 

students, but I doubt that their task or exam are their original work. It is because when I have 

a chance to communicate with them in English in our meeting, they do not give respons and just 

keep silent. I am confused how can they have high score, where or how they get the answers or 

who do their task and exam.  

 

T5 stresses that in online learning, he faces difficulties to find students' original work in 

completing the task and examination. Online learning opens a huge opportunity for students to 

cheat or do plagiarism.  It is in line with [2], who mentions that online learning leads students 

to bad activities like cheating, piracy, and plagiarism as well as copy and paste.  

Furthermore, T12 claims that online learning does not provide accurate data to examine 

students‘ development in learning. The test result of the online examination is not able to help 

teachers to measure students‘ improvement in learning English. Students‘ test result may 

become a fake result as they find that their students‘ score in the test are not in line with their 

performance in real meeting. Teachers disbelieve that their students complete the exam by 

themselves. On the basis of the explanation above, it can be mentioned that students‘ 

performance and/or quality in online learning is low. They lost their best performance in 

learning English.  

 

3.8 Some technical problems  

Computer/laptop/android and internet connection enable teachers and students to run the 

online learning system. Without having one of them, it is impossible for both teachers and 

students to complete this learning system. Those three things facilitate the success of an online 

learning system. Losing one of those three things will ruin the completeness of the online 

learning system.  

 

T1. I use a laptop and need internet access in teaching from home. I deliver my material, run 

my zoom meeting, give task and exam by internet.  However, sometimes it cannot be done 



 

 

 

 

because the internet connection is very bad. I then cancel my zoom meeting and rearrange the 

meeting. I also resent my material or task when I get problem with the internet. 

 

T16. ...I have students who do not have android. It is difficult for them to follow the online class. 

They miss the zoom meeting and are not able to do the task or examination.  

 

T1 and T16 underline that having a computer/android and internet connections is a must 

in running online learning. It emphasizes the idea of [7] idea: the objective of online learning 

cannot be achieved with the absence of hardware, software, and a stable internet connection.  

4   Conclusion 

EFL teachers in Ruteng have conducted online learning systems under the COVID-19 

pandemic era. Numbers of applications, namely WhatsApp, google classroom, zoom, google 

meet, and messenger have been used by the teachers to facilitate the success of online learning. 

Running online learning within the pandemic provides some positive things for teachers, such 

as ease to access, increase teachers' knowledge and skill in technology and save teachers' time 

and money. 

Yet, for some points, online learning has weaknesses. It blocks the communication between 

teacher and students as well as student and student. It decreases students' motivation and quality 

in learning. In addition, technical problems like unstable internet connection and the absence of 

a computer or android are another obstacle to online learning. In order to reduce the negative 

effect of online learning, some suggestions are delivered as follows: teachers are asked to be 

more creative in running the online class within the pandemic. They are suggested to be able to 

motivate and keep in touch with students. Their fast response is a must to build effective 

communication with students. Furthermore, they are also hoped to facilitate students who do 

not have a computer or android to have access in class.    

Aside from teachers, students must be able to focus and manage their time well. Without 

having good focus and time management, they will not be able to complete their online class. 

Students are also advised to motivate themselves in learning. They need to be on time in joining 

the class or collecting the task. It is a must for them to do the task or exam by themselves to 

prevent them from cheating and doing plagiarism. Besides, they must stay at a place with a 

stable internet connection.   

To add, parents are also asked to support their children in completing their online class by 

providing computer/android and money for internet quota. Finally, successful online learning 

does not only depend on teachers. It also asks government's responsibility. That is why they are 

suggested to provide well internet connection for all teachers and students in Indonesia, 

especially in Ruteng. They also need to work together, hand in hand with schools to help 

students having no android or computer to have access to them. 
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