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[it would save time] more than half, maybe initially not 
that, but once you get the hang of it and you get good at it, 
then it will be very fast.” 

The Frustrated 

“You don't want to spent too much time in there (patient’s 
home) because a lot of wounds will be such that the patient 
is lying there, and they’ve got to lay there while you finish 
doing all this sort of stuff.” 

“I don't want to put it (the phone) 
down on anything, because you don't know what you're 
putting down on. 

Researcher: what if it was on the side of your sterile tray? 

HCN: You could do that, but then you're contaminating the 
tray with your phone.” 

“I wouldn't be so keen on using a new piece of 
technology.” 

The Surprised 

“I would do everything with 
voice! I would just go to speech (sticky audio) and describe 

the wound, describe what I need to bring in next time, and 
everything will be there when I come back to the office.” 

“The sticky multimedia, 
I think that's the main thing, it does a little bit of 
everything!” 

“Uh, I think the 
voice recognition. To be able to use that is fantastic. Just 
the ease of using that rather than having to write it 
down…It's like a voice recognition notepad…that's a big 
selling feature for me.” 
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