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1 Introduction 

2 Methods 

2.1 eConsult Program Development 

advocated for the need for and
value of the endocrinology eCosult service.
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Figure 1: Responses to prelaunch survey question asking providers to rank the features they would want from the 
endocrinology eConsult service in order of importance. 



 

Figure 2: Workflow for endocrinology eConsult service within Epic.

2.2 EConsult Evaluation 

3 Results 

3.1 Characterization of eConsult Requests  

Table 1:  
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Total





3.2 eConsult Response Time 

3.3 PCP Closeout Survey Responses 
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Figure 3: Responses to a survey question asking referring providers to indicate result of eConsult. 
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Figure 4: Responses to a survey question asking referring providers to further elaborate on the outcome of the eConsult.  

4 Discussion 
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