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1. INTRODUCTION

2. RELATED WORK

2.1 Non-Professional Health Seekers 
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2.2 Patient OHS and Health Professionals 

2.3 Reframing OHS as an Opportunity 

3. Methodology 

3.1 Field Site: The EPHI 



3.1.1 EPHI Demographics 

3.2 Focus Groups 

3.3 Consultation Shadowing and Interviews 

3.4 Additional Client Interviews 

3.5 Surveys: HIA, PCC and MHLC 

4. UNDERSTANDING OHS AT EPHI 

4.1 The Where and When of OHS 

 
I-C1“I kind of want to see what all is out there”

FG-C3: “Oh it stays forefront for a short period of time, but like 
New Year's resolutions, they fade… periodically you say… I 
should do this. But then something will come up.”

and



4.2 Social Connections 

 

FG-C1: “Well, I can get [my doctor's] opinion, but I'm going to 
do what I want anyway.”

4.3 Advising versus Prescribing: Gently 
Guiding Clients 

Advisor “people have preconceptions and a lot of times, they're 
not looking for information, they're looking for affirmation.” 

4.4 (Online) Health is Personal 

I-C1: “My parents died of disease that may have been 
preventable. They were both very young, 50 and 51… The fact 
that I want to have a child, I need to be very cognizant of my 
health, and to be around as long as I can be.”

would feel so stupid

I-C3: “It's not so much that the allergy medicine is amazingly 
effective, I just assume I don't have much control over... [the 
causes of my allergies].” 

5. LINKING PATIENT CENTERED CARE, 
ONLINE HEALTH SEEKING AND THE 
MHLC 



5.1 Health Information Attitudes and Patient 
Centered Care 

r

r p

5.2 Multidimensional Health Locus of 
Control (MHLC) and Correlates 

r  p r p

r p r p

 0.320 0.06 -0.440 0.008

 -0.474 0.003

 0.438 0.008 -0.279 0.099

 0.432 0.008 -0.470 0.003

 0.310 0.066

 -0.347 0.036

 -0.468 0.004

Table 2: Significant Pearson correlations of MHLC scores (INT and CHA dimensions) with questions from our Health Information 
Attitudes survey.  The MHLC-OTH dimension's correlations were insignificant, generally minor, and are omitted. N = 38.

r p

Table 1: Significant Pearson correlations of Health 
Information Attitude (HIA) survey items with PCCScore. 

Items with non-significant correlations are omitted. N = 38. 



5.3 MHLC and Health Information Attitudes 
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5.4 MHLC and PCCScore 
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6. DISCUSSION 

6.1 PCC vs MHLC 

6.2 Future Work: Designing for OHS 

6.2.1 OHS Frequency vs OHS Quality 



6.2.2 Sharing and Patient Leadership 

“Well, I can get [my 
doctor's] opinion, but I'm going to do what I want anyway.”

6.2.3 Grouping Opportunities 

7. CONCLUSION 
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